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Date Survey Created: Thursday, September 24, 2020

651
Total Responses

Complete Responses: 632
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Q1: Which of the following options best describes how you think of 

yourself?
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Q2: What is your ethnicity?
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Q3: What is your age?
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Q4: Do you fall into any of the below categories?

• Parents of children aged 2-11 (but not 11     
years or older) on 31/8/20

• Pregnant
• Aged 65 or over
• In a residential care home or 

supported/independent living
• Those in receipt of carer's allowance
• Are in contact with people who have 

weakened immune systems (e.g. those with 
HIV/AIDS; cancer and transplant patients 
taking certain immunosuppressive drugs)

• Health and social care staff including all 
care homes, hospices and those employed 
through personal health budgets

• None of the above
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Q5: Are you under 65 years old in one of the 

following clinical risk groups:

Patients with Chronic Heart Disease

Patients with Chronic Respiratory Disease, 

including cystic fibrosis, severe asthma and 

severe chronic obstructive pulmonary 

disease (COPD)

Patients with Chronic Kidney Disease

Patients with Chronic Liver Disease

Patients with immunosuppression

Patients with Chronic Neurological Disease 

(including stroke/transient ischemic attack 

(TIA), cerebral palsy, MS, Parkinson's 

Disease, Motor Neurone Disease or Learning 

Disability)

Patients with a Learning Disability

Patients with Asplenia or dysfunction of the 

spleen

Patients with morbid obesity (BMI over 40)
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Q6: Are you concerned about the risk of seasonal flu infection?
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Q7: Have you or any person you care for had a seasonal flu vaccination in 

the past two years?
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Q8: Have you already had your seasonal flu vaccination this year?
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Q9: How easy was it to make your flu vaccination appointment?
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Q10: How did you make your flu vaccination appointment?
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Q11: And how satisfied were you with the appointment process?

This was the number of 
stars given by 
respondents, ranging 
from 1 (green) to 5 
(orange)
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Q12: What type of clinic did you use for your flu vaccination?

• Drive-through clinic 
on Market Rooftop 
car park

• Drive-through clinic 
on Health Centre car 
park

• Darwen Health 
Centre (Walk in)

• Community clinic at 
St Edwards Parish 
Church

• Community clinic at 
Hoddlesden Carus 
Centre
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Q13: Overall, how satisfied were you with the drive-through clinic 

process?

This was the number of 
stars given by 
respondents, ranging 
from 1 (green) to 5 
(orange)
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Q14: Were you seen promptly at the time of your appointment?
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Q15: Would you use a drive-through clinic again?
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Q17: Overall, how satisfied were you with the Community Clinics 

process?

This was the number of 
stars given by 
respondents, ranging 
from 1 (green) to 5 
(orange)
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Q18: Were you seen promptly at the time of your appointment?
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Q19: Would you use a Community Clinic again?
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Q21: Overall, how satisfied were you with the Darwen Health Centre 

process?

This was the number of 
stars given by 
respondents, ranging 
from 1 (green) to 5 
(orange)
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Q22: Were you seen promptly at the time of your appointment ?
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Q23: Would you use Darwen Health Centre again?


